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MPAY, Inc. provides strategic business solutions to employers and trusted advisors throughout the U.S.  MPAY presents a variety of programs, from referral relationships to business process outsourcing, to a wide range of industries including benefits and insurance, accounting, financial advising, H.R. consulting, and more. MPAY also offers direct services including payroll processing, time and labor management, and benefits administration to streamline processes, improve productivity, and simplify administration, allowing employers to get the most out of their workday.
We are looking for a Client Services Specialist I in the Huntersville, NC area to join our expanding Client Services Team.  As a Client Services Specialist I you will be responsible for the set up of new client accounts, preparation and input of payroll entry, report audits, and establishing client relationships and providing excellent customer service.  
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The ideal candidate will have the following:

 

· Two-year degree in Business Management or relevant field of study or equivalent service experience preferred
· Proficient with PC applications/workstation, Windows and MS Office required

· Experience in payroll or financial services a plus

· FPC certification a plus
· A demonstrated commitment to customer service
· The ability to organize and prioritize tasks in order to meet strict deadlines

· The ability to prioritize multiple responsibilities and pay close attention to detail on many varied tasks 

· The ability to work with others in a team environment
 
MPAY, Inc. offers a competitive compensation package, medical and dental benefits, 401(k) and more.

If you are looking for a fast growing company who will provide you with a fast-paced but fun environment, team atmosphere and opportunity to grow and learn then please forward your cover letter, resume, and salary requirements to: careers@mpay.com.  Please reference “Job Code CSS-01” to help us efficiently process your submitted materials.  
Local candidates only.  No phone calls please.

Visit us online at www.mpay.com to learn more about us!
